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Same Day Booking on Hotel Select for Worldspan® 

 
Product Advisory 
Number: 

 

669 

Version: 
01 

 

Load To Production: 25-MAR-09 05:00 EDT 09:00 GMT 

 

High Level 
Description: 

Enhance Hotel Select to allow a user to request hotel availability, rules and sell 
for the previous calendar day according to the Worldspan system clock (which 
is US Eastern time zone).  This will allow users in time zones west of ET to 
make bookings for the current day. It will be up to the hotel suppliers to 
determine if they will accept the transaction request. 

 

Impact Summary: 
No Impact 

 

 
Reason For Issue: First Issue  

 

Customer Impact: 

 
Internal Only 

 
Developers 

 
Agency Customers 

 
Airline Customers 

 
eCommerce Customers 

 

Car, Hotel, Rail or Cruise 
Customers 

 

System: 

 
Galileo 

 
Apollo 

 
Worldspan 

 
Load To Copy: 20-FEB-09     

Web Services: 
(API and Messaging) 

Messaging DIR - all date sensitive edits and functions of the DIR will support 
hotel transactions included in this advisory for system date minus 1. 

 

Issue History: Version 01 
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Overview 

The Worldspan system currently uses 12:01am ET (Eastern Time) as the cut off time for same day hotel 
availability and booking requests bookings regardless of the property local time.  Many OTAs and 24 hour 
agency locations have a need to book hotels for same day arrival several hours after midnight ET – but 
up to this point were unable, as they received an error response 
 
An enhancement is being made to the Hotel Select system to enable a user to request hotel availability, 
rules and bookings for their current day, but it is after the 12:01am ET cutoff. This will allow users to book 
properties for same day check in that are located in time zones west of ET.   It is up to the suppliers 
responding to the transaction to validate if they are still open for sale at the specified property.  The 
decision to accept the sell is entirely up to the suppliers. 
 
This enhancement will not be available on the Hotel Booking Tool (HBT) or Hotel Interactive Maps (HIM) 
product on ‘Go!’ in this phase. 

 

Customer Benefit 
• OTA and 24 hour agencies will benefit by being able to service their customers requiring same day 

accommodations 
• Hotel suppliers will be able to distribute and sell inventory that might otherwise not have been 

booked.  
 

Detail and Customer Examples 

This enhancement applies to the following hotel transactions:  
 

• Hotel List 
• Hotel Availability 
• Hotel Sell 
• Hotel Rules 
• DIR List 
• DIR Availability 
• DIR Rules 

 
The examples below reflect this enhancement.  The booking date is assumed to be March 10, and the 
system time is 12:01 ET and later for all examples. 
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1. Hotel List (HL)  

 
 A user will be able to request a list for system’s date minus 1.  This will be read by the 
system as March 09.  The system will accept this entry and send to the Hotel Select 
database or to the Hotel Source suppliers, as appropriate.  It will be up to the supplier to 
determine if the property in question is available for sale on date specified.  

 

Entry: >HLMCI9MAR10MAR1 

Time: 00:04:28      
 

 

 

 
2. Hotel Availability (HA)  
 

A user will be able to request an HA for system’s date minus 1 reading the date.  The system 
will accept this entry and send to Hotel Select database or to Hotel Source suppliers, as 
appropriate.   It will be up to the supplier to determine if the property in question is available 
for sale on the date specified.  

 
Entry: >HA1 

Time: 00:13:35      
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3. Rules (HR)   

  
The HR transaction will return the appropriate rules when referencing an availability display of 
system date minus 1.  However, it is recognized that this request from an availability display 
or sold segment for “system date minus 1” may error if it is sent to the supplier, if the 
supplier’s system does not support this logic.  

  

Entry: >HR1 

Time: 00:14:34      
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4. Sell – Date Minus 1 

  
A direct or reference sell for a booking that is for the system date minus 1, will be sent to the 
supplier for confirmation. 
 

Hotel Sell 

Entry: >H0/G-CCVI4444333322221111EXP09-09 

Time: 00:19:34           

 

 

 
 

 

Entry: ER 
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5. Sell – Today’s Date (10March) then change to Date Minus 1 (09March) 

  
A direct or reference sell for a booking that is for the today’s date 10March sent to the 
supplier for confirmation. 
 

Entry: >H0/G-CCVI4444333322221111EXP09-09 

Time: 00:15:57   

 

 

 

 

Entry: > ER 

Time: 00:53:39      
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Modify the booking to arrive 09 March. 
 
Entry: >H@1/D9MAR10MAR 

Time: 00:57:20   

       

 

 

Entry - >ER 
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6. Cancellation of hotel segment 
 

Display the PNR 

Now 00:36:49     Today is March 10, East Coast Time.     

 

 
 

Cancel Hotel segment 

 

Entry : >X1 

Now 00:37:13      

 

 
 

The supplier responds ‘UNABLE TO CANCEL. PAST ARRIVAL DATE $CYC$’ 
               

 
                                                                     

  
7. Messaging DIR - all date sensitive edits and functions of the DIR will support 

the creation of a hotel segment for system date minus 1. 
 

A hotel list entry, the check in date is today-1 and check out date is today. 
 

Entry: 

>DIR0DHL0000001350011P1P0001P1PQL00000001010101000000000000000000000

01$0000000000030013HLQ242F237BB20ATL 20090682009069BBBBBBBBUSD  B 0    

 

(HLATL/D09MAR10MAR/E-USD)  

Time: 02:02:07 
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8. DIR Hotel availability entry 
 

Entry: 

>DIR0DVE0000001840011P1P0001P1PQL00000001010101000000000000000000 

000001$0000000000030033VAQ291F227BB20ATL20090682009069USD01B*300  

22HR2402PC18HYATLRA 2PN220HYATT REGENCY SUITES02HS13B010          

 

(HAATL/D09MAR10MAR/E-USD/N-01/NP-01/H-HYATT REGENCY SUITES) 

Time: 02:05:52   
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9. DIR Hotel rules entry. 
 

Hotel rules entry, the check in date is today-1 and check out date is today. 
 

Entry: 

>DIR0DVE1000001630011P1P0001P1PQL00000001010101000000000000000000 

000001$0000000000030034VRDQ269F231BAATL20090682009069HY     ATLR  

S2HX14101B*30012BI2132RT17ROMRACK00        

 

(HR|P-HYATLRS/D9MAR10MAR/R-ROMRACK/NP-01/N-1) 

Time: 02:09:30      

 

 

  
 

 

 

Glossary 

Term Definition 
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND 

PROPRIETARY TO TRAVELPORT 

 

Copyright 
Copyright © Travelport and/or its subsidiaries. All rights reserved. 

Travelport provides this document for information purposes only and does not promise that the information contained in this 
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be 
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 2008 mechanical, including 

photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport 
and/or its subsidiaries. 

 

Trademarks 
Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright, 
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer 

any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights. 

All other companies and product names are trademarks or registered trademarks of their respective holders. 

 


