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Secure Flight Rule Changes - Phase Il - Worldspan Trip Manager® XE
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Load To Production: 16-SEP-09 22:00 EST  02:00 (17-Sep) GMT
High Level Trip Manager modifications have been made to accommodate the TSA
PP Secure Flight Rule requirements for Phase Il such as Redress number and
Description:
Known traveler number.

Impact Summary: All Trip Manager Distributor and corporate customers
Reason For Issue: First Notification
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v Worldspan
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September 15, 2009 © 2003 — 2009 Travelport, Inc. and Its Subsidiaries. All Rights Reserved. Page 1

Travelport Confidential — Not to Be Transmitted to Unauthorized Persons



Product Advisory Travelport -

Overview

The Transportation Security Administration (TSA) of the U.S. Department of Homeland Security (DHS)
has issued the Secure Flight Final Rule.

The TSA will determine if the information provided on a passenger matches a person on their "No Fly” or
"Selectee” lists and will transmit results back to airlines. The new rule requires airlines (not travel
agencies) to send passenger information on existing bookings 72 hours prior to departure, to be vetted
against the TSA watch list in the effort to reduce the risk of a terrorist boarding a plane.

Modifications have been made to Trip Manager to collect the Full Name, Date of Birth and Gender to add
into all PNRs.

In Phase Il the following changes have been added:

e Traveler Redress Number — A number issued to travelers who are incorrectly selected for
additional screening.

¢ Known Traveler Number — A number issued for travellers whose backgrounds have been
checked.

o Masked Passport Numbers
e Additions to Profile Model for Known Traveler and Redress numbers
¢ Profile Management Additions

¢ File Conversion Additions

Customer Benefit
e Secure Flight Information collected once

¢ No passenger inconvenience at the airport

Detail and Customer Examples

Changes:
e Middle Name field on Secure Flight Information page has been changed to accept 1 to 30 characters.
o First Name field on Personal Information page has been changed to accept 1 to 20 characters.

o Gender and DOB data on Personal Information page and One Time Traveler page are no longer
visible to the user.
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Phase Il New Changes:

New Redress Number and Known Traveler Number

When the traveler clicks Purchase Now, if they have not filled out the Secure Flight Information detail or
clicked the Decline checkbox, the following screen will appear. The traveler will be required to either enter
their data or check the Decline box to move forward. Traveler Redress or Known traveler numbers are
optional since all travelers will not have these numbers.

*BAGGAGE CHARGES MAY APPLY - CHECK WITH CARRIER.
Finalize Purchase

Total Ticket Price: USD 164.60 *

Ticket Type: O Paper @ Electronic

Payment tethod: | (SELECT) . Delivery Address.
Compary Name:| |
Phone Mumber:  |222-2222

special Handling Address Line 2: ‘
Instructions:

Address Line 1: ‘

Address Line 3 ‘

Address Line 4: ‘

Enter supplementary passenger information below, It is sent to the airlines during the booking for security reasons. Secure Flight Summary

[] Indicates 3 required tield

First Mame: | ‘ -
Last Name: | B

Date ofBirth: [ (SELECT) v [(sELECT) |+ (sELECT] v

Gender: | (SELECT) &

O Decline entering Secure Flight Information,
By declining this information, wou could be inconvenienced at the airport,

Redress Number: Country /State applies for: | (Select) 'I
— ﬁ Known Traweler Mumber: CountryfState applies for: | (Select) vI

Motes: - please provide name that appears on your Government Document,

Clear Selections Email Itinerary To Traveler Email Itinerary To Others Back To ltinerary Purchase Ticket

Do not press the Back button during the purchase process.
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Passport Number and Expiration date are displayed in masked format as shown below:

Passport and Contact Information

IEu:h't vI Passport 1 fenter information ai shown on passport)

|zzuing Country: I India j

Mumber: |>0000{:}<8?94 <

. pooooooor
fmmfdd Sy )

Expiration Date

First Mame: ITa run

Last Mame: IJain

[] 5end data to TSA

IEu:h't vl Passport 2 (enter information a5 shown on passport)

|zzuing Country: ILI 5 & - United States j

Number: |>m{:m<321n

. poaoocoac
{mm.fdd Sy )

Expiration Date

Firzt Mame; IJane

Last Mame: IDDE

[] 5end data to TSA <

In the case of two passports stored, the traveler must choose which passport to move into the PNR since
only 1 passport number may be sent.

GPU options are available for sending Passport and Passport 2 to TSA.
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Profile Maintenance:

New fields for Redress Number, Known Traveler Number and Country have been added to the Profile
Maintenance page so the administrator will receive alerts whenever there is a change in these fields. In
addition, primary and secondary passport alerts will be sent when changes are made.

Secure Flight Info:
[T Country Known Tl Mo applies far ™ Country Redress Mo applies for
[T Date of Birth I Declined Infarmation
[T First Mame 7 Gender

. | [ Kricwin Traveler Murmber [T Last Name
[T hiiddle Name ™ Redrass Numhber B ——
Crrimary passport expiration date ClPrimary passport first name
Crrimary passport last name Ol Primary passport number
Cdrrimary passport Send data to TSA CJRefuse contact info
[ second passport country [ second passpart expiration date
[second passport first name [ second passpart last name
[ secand passport number [ second passpart Send data to TSA
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Profile Model:

Profile ltems Profile Scripts
car credit card guarantes =
Flight Infa - @ by Re | Carp ID number
re Flight Info - Corp 1D Mumber
ecure Flight Info - Knos fop-multiple air credit card LI

When the administrator selects any of these four new items from the profile items list box and
click on Add button, it will display as shown below.

Partial Display:

Profile Element Line Data

[TS4REDRESSMO]

Ignore this line if all tags return nothing. I

Below is the list of four new profile items.

Profile Item Prefix with Tag

Secure Flight Info — Redress Number [TSAREDRESSNO]

Secure Flight Info — Known Traveler Number [TSAKNOWNTVLNO]

Secure Flight Info — Country Known Tvl No applies for [TSAKNOWNTVLNOCOUNTRY]

Secure Flight Info Country Redress No applies for [TSAREDRESSNOCOUNTRY]
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Please use the following entries below for adding data into the profile model using the correct SSR DOCS
or DOCO entries.

Example of data in Worldfile:

LEVEL1 (A5A )
001Aa 9A5A603 664 9555-A RITE WAY II $|
002Aa 5/RITE WAY II TRAVEL|5/P O BOX 628|5/STRAFFORD NH
03884 |
003A 30SI YY 603 664 9555 RITE WAY ITI|
006A 4-DI|@C5 THANK YOU FOR YOUR BUSINESS|TC|WL|FT|RL|

007A A
3SSRDOCSYYHK1/P/USA/04273739/USA///23AUG20/TEST/RUSS |
008A A 3SSRDOCAYYHK1/R/USA/321 STREET/ATLANTA/GA/30031-
1.1}

Host entries:

Optional information may be collected in addition to the required information. When optional information
is available, it will be added using the SSR DOCO. Components/fields containing required information
have been highlighted in bold for emphasis.

3 SSR DOCO YY HK
| | | \ [ |

| [ Passenger name select

| | | Country/State that Redress Number is applicable

| | Oblique used as no information exists

| Oblique used as no information exists

Supplementary Travel Information Number
”R” indicator signifying Redress Number follows, and ‘K’ here in
| | I . place of R signify the Known Traveler Number

| | | | Obligue used as no information exists

| | | Number in party

| | Status Code

1 //R/560804///USA-1.1
L0
L0
L1
L1
L1
L0
L

|
|
|
| | Use YY for Airline code
| SSR Code
Function Identifier

Example of SSR DOCS including name, date of birth, gender and passport number:

3SSRDOCSYYHK1/P/USA/S12345678/USA/12JULE6/M/230CT15/DAVISON/JAMES/A
RTHUR-1.1
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Note: Once changes are made to the Profile Model, the administrator must access the Profile
Processing page, click the “All Traveler Transfer” radio button and click submit, to make changes
in all host profiles.

The ability to add continuation entries will be added in an upcoming release.

Glossary
Term Definition

THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
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