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Document History Enhancement For MCOA SSR In Worldspan® 

Product Advisory 
Number: 651 

Version: 01 

Load To Production: 15APR09 
Between 03:30 

and 05:30 
EST Between 08:30 

and 10:30 
GMT 

 

High Level 
Description: 

Following Product Advisory PA 633 to implement a new SSR code for MCOA 
to identify system generated MCO numbers on December 09, 2008 Document 
History is now being enhanced to store the system generated MCOA number 
in Document History. 
 
When an automated ‘paperless’ MCO is issued and the SSR MCOA is created 
and a teletype message is transmitted to the applicable airline the MCOA 
number will also be stored and displayable in Document History.  

 

Impact Summary: 
The Document History field will automatically be populated with this new data 
after an automated MCO is issued. Screen scraping applications may need to 
accommodate the new screen information. 

 
Reason For Issue: First Notification 

 

Customer Impact: 

 
Internal Only 

 
Developers 

 
Agency Customers 

 
Airline Customers 

 
eCommerce Customers 

 

Car, Hotel, Rail or Cruise 
Customers 

 

System: 

 
Galileo 

 
Apollo 

 
Worldspan 

 

Load To Copy: 08OCT08 
Between 03:30 

and 05:30 
EST 

Between 
08:30 and 

10:30 

GMT 

Web Services: 
(API and Messaging) 

Added D.I.R. Message Update for this product. For full D.I.R. Document 
History (DOCHA/DOCH) Message details please refer to the D.I.R. SDK 
website. 
http://sdk.worldspan.com/ 

http://dirsdk.wspan.com/secure/LoginNew.asp?Res=true   

 

Issue History: Version 01 

http://sdk.worldspan.com/
http://dirsdk.wspan.com/secure/LoginNew.asp?Res=true
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Overview 

To provide an interim solution until the EMD (Electronic Miscellaneous Document) is implemented, 
Travelport released an enhancement on December 9, 2008 to transmit an automated SSR MCOA 
message to applicable carriers to identify system generated MCO numbers when an automated MCO is 
issued.  

The SSR MCOA message applies only to 'paperless' automated MCOs issued in BSP (Bank Settlement 
Plan) markets. 

The SSR MCOA message does not apply to 'Service Fee' MCOs.  

As a follow-up to the December 9, 2008 release (described above), Document History is being enhanced 
to store and display that an SSR MCOA item has been created and sent to a carrier. 

 

Customer Benefit 

 Confirm system generated SSR notification to the airline upon MCO issuance.  

 Industry standard to avoid confusion and promote consistency.  

 

Detail and Customer Examples 

1. Document History  

1.1. A new element for the automated SSR MCOA message will display in the Document History. 
The new element identifier is TMN (Transmit MCO Number) and will display as part of the MCO 
‘grouping’ elements in the Document History. 

1.2. The new element identifier of TMN (Transmit MCO Number) will be added to the Document 
History when an automated SSR MCOA message is transmitted.  
 
The following is an example of the document history (partial display) to show the new TMN 
element identifier and data (shown in bold for illustration only) in the document history display. 
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*DH6                                            

 6 25NOV1843  1P/K12/BB*M1551910355333 I112408  

   TEST/BETHANY*ADT                             

 **DOCUMENT COMMANDS**                          

   EZ     EZELM|CXX|$CK|M1                      

   AGENT  EZELM|M1|$CK|CXX                      

 **DOCUMENT**                                   

   MFOP   CK                                    

   MAMT   GBP435.00/GBP435.00                   

   MCOMM  GBP65.25                              

   MIS    1552547277449                         

   TMN    SSR MCOA XX 

   MSCN   SUPPRESSED      A    9125333                           

)>                                               

NOTE: The XX in the TMN element above equals the 2 character airline code where the SSR 
MCOA message was sent. 

Glossary 

Term Definition 
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